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Aquascapes

Popes Garden Center would like to take this opportunity to express our sincerest
appreciation for the work John Adams of Modern Design has done to benefit our store
in 2003. We purchased Popes in February of 2003 from Sara Proffitt who had
established the business in 1977. We wanted to introduce new product lines and
services to our established customers who have shopped here for so many years and
also attempt to draw new business to our Garden Center. We worked with John Adams
to establish a connection between Modern Design, the Aquascape system, and our
store.

John was most accommodating to us and helped to make this connection an immediate
success. At his own expense, he built a beautiful pond by the front entrance to our
parking lot and completed the area with landscaping, rock walls, and a waterfall. This
drew a great deal of customer attention and allowed us to have a sample of his work
here for display. He then came to the Garden Center and trained our staff on the
Aquascape system and how he sells and installs the ponds. He established a method
for the staff to make referrals to inquiring customers and followed up with each inquiry in
a timely manner. He supplied us with a supply of the tapes that explain the Aquascapes
system and helped to create a method to get these tapes into the hands of our
interested customers. He presented a Pond Seminar in June and followed his
presentation with a tour of local water features he had installed. This created a lot of
interest in the ponds and really helped customers to see various settings of completed
projects to aid them in their vision of just what might fit into their particular plans.

John installed a television with a VCR tape that runs continuously in our store explaining
the Aquascapes system and showing examples of completed installations. This allows
customers to learn about the system at their own leisure when our staff is busy helping
. others shopping in the store. We consider the connection we have established with
John and the Aquascapes system to have achieved a great success in a short period of
time and it has greatly increased the interest in water features among our customers.
John always makes himself available to answer any questions customers have about
Aquascapes and that is very important to maintain customer interest and complete a

sale.

e ~ —

3308 Old Knoxville Highway ¢« Maryville, Tennessee 37804 « (865) 982-9217 « Fax (865) 982-0348




kd

' FOPES

GARDEN CENTER

We look forward to a long future with John Adams, Modern Design, Aquascapes, and
Popes Garden Center. We have had a great start in a short period of time and know

that the relationship will also grow with time.
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